Foundations Competency Set
Course Map

Under course plan, please indicate where in your curriculum each competency will be addressed. This may be through readings, discussion, assignments, etc.

Library Support Staff will know:

	Competency 
	Course Plan 

	1. The mission and roles of a library in its community, and the mission of

libraries in general.
	

	2. The ethics and values of the profession, including an understanding of the

Library Bill of Rights, the ALA Code of Ethics, freedom of information,

confidentiality of library records, and privacy issues
	

	3. The roles of Library Support Staff and other staff in libraries.
	

	4. The responsibilities of and the relationships among library departments or

functional areas.
	

	5. Basic principles of:

reference and information services;

circulation, including interlibrary loan and collection maintenance;

current cataloging and classification systems;

acquisitions and collection development.
	

	6. How libraries are governed and funded, and the place of libraries within

organizations or government structures.
	

	7. The value of cooperating with other libraries to enhance services.
	

	8. The value of participating in professional development opportunities,

including certification, continuing education, staff development, and

professional associations.
	

	9. Basic concepts and terminology related to the library profession.
	


Library Support Staff will be able to:

	Competency 
	Course Plan 

	10. Practice quality customer service.
	

	11. Communicate and promote the library’s values and services to staff,

volunteers, users, and the community.
	

	12. Recognize and respond to diversity in user needs and preferences for

resources and services.
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