
vXnX Date Category First Last Article
v1n1 Jan-04 ALA-APA News Mary Ghikas Director Named
v1n1 Jan-04 ALA-APA News Teri Switzer Providing a Financial Foundation for The APA
v1n1 Jan-04 Career Advancement Vicki Burger Networking for Career Success
v1n1 Jan-04 Certification Linda Bostrom The Certified Public Library Administrator
v1n1 Jan-04 HRPractice Mary Jo Lynch Employee Benefits
v1n1 Jan-04 Salaries & Pay Equity Michele Leber Pay Equity: The Means to Close the Wage Gap
v1n1 Jan-04 Spotlight Maurice Freedman Now is the Time: Advocating for Better Salaries & Pay Equity for All 

Library Workers
v1n1 Jan-04 Support Staff Charlie Fox 2003 Salary Survey
v1n1 Jan-04 Support Staff Raymond Roney 2003 Salary Survey
v1n1 Jan-04 Survey Pay Freeze
v1n2 Feb-04 ALA-APA News Jenifer Grady Midwinter Meeting Update
v1n2 Feb-04 Career Advancement Vicki Burger Presentation Skills Aren't Debatable
v1n2 Feb-04 HRLaw & Regulation New Injury and Illness Posting Requirements Effective this Month
v1n2 Feb-04 HRLaw & Regulation Dorothy Ragsdale Proposed Changes to the EEO-1
v1n2 Feb-04 HRPractice Jennifer Sweeney Recognizing (and Applying) New Conceptions of Work
v1n2 Feb-04 Recruitment New Recruitment Video Available
v1n2 Feb-04 Salaries & Pay Equity Jessamyn West Rural Library Compensation, The Vermont Initiative
v1n2 Feb-04 Spotlight Carol Brey-Casiano The Better Salaries Effort: A Long Train Running
v1n2 Feb-04 Statistics Survey Results
v1n2 Feb-04 Support Staff Sandy Brooks Competencies and Certification
v1n2 Feb-04 Survey Professional Development/Continuing Education Support
v1n2 Feb-04 Worklife MSN Career Builders 10 Surefire Ways to Tick Off Your Co-workers
v1n3 Mar-04 ALA-APA News Library WorkLife Frequently Asked Questions
v1n3 Mar-04 ALA-APA News National Library Workers Day is Coming Soon!
v1n3 Mar-04 Career Advancement Amelia Kassel Demonstrating Your Value
v1n3 Mar-04 Certification Barbara Stripling The Future of Certification Through ALA-APA
v1n3 Mar-04 HRLaw & Regulation Tomas Lipinski Employee Rights: Political Speech
v1n3 Mar-04 HRLaw & Regulation Mary Minow Employee Rights: Political Speech
v1n3 Mar-04 Salaries & Pay Equity Paula Singer Alternative Compensation Plans
v1n3 Mar-04 Spotlight Michael Gorman Information Overload and Stress: The Ailments of Modern Living
v1n3 Mar-04 Statistics Survey Results from Vol. 1, No. 2
v1n3 Mar-04 Support Staff Jennifer Kutzik A Carousel of Progress: Revisiting Disneyland
v1n3 Mar-04 Survey Alternative Compensation Plans
v1n3 Mar-04 Worklife Gale Wood Good Conversations Can Change Your Life
v1n4 Apr-04 ALA-APA News National Library Workers Day is Tuesday, April 20th!
v1n4 Apr-04 ALA-APA News For Updates on the Fair Labor Standards Act
v1n4 Apr-04 ALA-APA News Libraries Work Because We Do!  Get Your Buttons Now!: Order Form
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v1n4 Apr-04 ALA-APA News Library WorkLife FAQ
v1n4 Apr-04 ALA-APA News Representative Major Owens Submits a NLWD Resolution
v1n4 Apr-04 ALA-APA News Subscribe To Library Worklife Today!
v1n4 Apr-04 Career Advancement Vicki Burger Negotiating Isn't Just For "The Donald"
v1n4 Apr-04 Career Advancement Valerie Stern Negotiating Isn't Just For "The Donald"
v1n4 Apr-04 Certification Catherine Helmick Continuum of Library Education: Western Council of State Libraries, Inc.

v1n4 Apr-04 HRLaw & Regulation Linda Goldberg Fair Compensation Under the Fair Labor Standards Act
v1n4 Apr-04 HRLaw & Regulation Paula Singer Fair Compensation Under the Fair Labor Standards Act
v1n4 Apr-04 Recruitment Jenifer Grady The World is Changing:  Why Aren't We: Recruiting Minorities to 

Librarianship
v1n4 Apr-04 Recruitment Tracie Hall The World is Changing:  Why Aren't We: Recruiting Minorities to 

Librarianship
v1n4 Apr-04 Salaries & Pay Equity Paula Singer Alternative Compensation Plans: Skills-Based Pay, Gain Sharing, Temporary 

Pay
v1n4 Apr-04 Spotlight Carla Hayden Balancing Acts
v1n4 Apr-04 Statistics Preparation for the New ALA-APA Support Staff Salary Survey
v1n4 Apr-04 Statistics Survey Results for v1n3
v1n4 Apr-04 Statistics Who Wants to Be a Librarian? New Bureau of Labor Statistics Listing:  

Earning Section of the BLS Report on Librarians
v1n4 Apr-04 Support Staff Judith Siess The Visible Library Worker: What Can You Do To Become More Visible
v1n4 Apr-04 Survey Is Your Library Celebrating National Library Workers Day?
v1n4 Apr-04 Worklife Two Little Words That Make a Big Difference: Thank You:  New Ideas for 

National Library Workers Day Celebrations
v1n5 May-04 ALA-APA News Zay Smith Best Search Engine?  A Library.
v1n5 May-04 ALA-APA News Jenifer Grady Democracy in Action: Illinois Library Advocacy Day
v1n5 May-04 ALA-APA News Strike on National Workers Day
v1n5 May-04 Career Advancement Gerald Burke Writing Professional Statements: Tips to Secure Your Future In Academic 

Libraries
v1n5 May-04 HRLaw & Regulation Paula Singer A Follow Up to Fair Compensation Under the Fair Labor Standards Act 

(FLSA)
v1n5 May-04 Recruitment John Berry The Value of Diversity
v1n5 May-04 Salaries & Pay Equity AFSCME Salutes Library Workers
v1n5 May-04 Salaries & Pay Equity Equal Pay Day, April 20
v1n5 May-04 Statistics Results for v1n4 Survey
v1n5 May-04 Support Staff Union Frequently Asked Questions
v1n5 May-04 Survey How Long Will It Take To Close The Wage Gap?
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v1n5 May-04 Worklife Jenifer Grady Who's Blogging
v1n6 Jun-04 ALA-APA News Annual Conference Programs
v1n6 Jun-04 ALA-APA News Cleveland Pubic Library Update
v1n6 Jun-04 ALA-APA News Consumer Health Programs for Public Librarians from NN/LM
v1n6 Jun-04 ALA-APA News Scholarships from the New York Black Librarians Caucus and Univeristy of 

Austin at Texas
v1n6 Jun-04 ALA-APA News This Is The Last Free Issue For Individual ALA Members and Non-ALA 

Members!
v1n6 Jun-04 Career Advancement Ruth Metz Coaching in the Workplace: Why it Matters
v1n6 Jun-04 Certification Martha Birchfield Online Academic Certificate Program in Library Information Technology at 

Lexington Community College
v1n6 Jun-04 Salaries & Pay Equity Jenifer Grady What is the Living Wage Movement?
v1n6 Jun-04 Spotlight Jim Rettig Virginia Library Association's Paraprofessional Forum
v1n6 Jun-04 Statistics Genaro Armas It Pays to be a Man on Most Jobs
v1n6 Jun-04 Statistics Survey Results for v1n5: We've Got A Long Way To Go to Close the Wage 

Gap
v1n6 Jun-04 Survey Have you had a Mentor/Professional Coach?
v1n6 Jun-04 Worklife Gwendolyn Prellwitz Don't Fear the Flair
v1n7 Jul-04 ALA-APA News Library Worklife Update
v1n7 Jul-04 Career Advancement Vicki Burger What's Your Learning Style?
v1n7 Jul-04 HRPractice Jeanne Goodrich Moving Towards Strategic HR in Libraries
v1n7 Jul-04 Salaries & Pay Equity Working @ your Library: for Love or Money? Advocacy Video is Here!
v1n7 Jul-04 Spotlight Charlaine Ezell Dead Wood: Staff Who Won't Work and Don't Get Fired
v1n7 Jul-04 Statistics Public Library Survey
v1n7 Jul-04 Support Staff ALA Insurance Informational Brief
v1n7 Jul-04 Support Staff LSSIRT Announcement
v1n7 Jul-04 Support Staff Special ALA Dues Categories
v1n7 Jul-04 Survey Dead Wood Staff: Do you have them and how are they handled?
v1n7 Jul-04 Worklife Burt Woolf Beat the Worklife Balance Conundrum with a Quality of Life Context
v1n8 Aug-04 ALA-APA News ALA-APA Establishes a Union Electronic Discussion List
v1n8 Aug-04 ALA-APA News As Political Conventions Hit Headlines, Libraries Help Citizens "Register to 

Vote @ Your Library"
v1n8 Aug-04 ALA-APA News Educator's Referene Desk Seeks Volunteers
v1n8 Aug-04 ALA-APA News Gay, Lesbian, Bisexual, and Transgendered Round Table Changes Due
v1n8 Aug-04 ALA-APA News Victor Greto Library Disparity Shows up in Salary: Workers at Small Sites Show Up with 

Benefits
v1n8 Aug-04 ALA-APA News No Room For Poverty Rally



vXnX Date Category First Last Article
v1n1 Jan-04 ALA-APA News Mary Ghikas Director Named

Library Worklife: HR E-News for Today's Leaders  Index of Articles, v1n1 - v3n7 (16 pp)

v1n8 Aug-04 ALA-APA News John Henkle Orange County Library Systems Union Contact Renewal Update
v1n8 Aug-04 ALA-APA News Special Library Assocation's Diversity Leadership Development Program
v1n8 Aug-04 Career Advancement Chris Rippel Things Making Libraries Look Stupid
v1n8 Aug-04 Certification Core Competencies for Library Practioners
v1n8 Aug-04 HRLaw & Regulation When State HRLaws Change
v1n8 Aug-04 HRPractice Paula Singer Planning for Retirement: The Times They Are A-Changin
v1n8 Aug-04 Salaries & Pay Equity Warren Gray Commentary on the Wage Gap
v1n8 Aug-04 Salaries & Pay Equity Library Workers: Facts & Figures
v1n8 Aug-04 Spotlight Angela Santamaria My Non-Degreed Librarian
v1n8 Aug-04 Spotlight Martha Parsons Non-librarian Librarian: Another Path to Professionalism
v1n8 Aug-04 Statistics Steve Fesenmaier 2004 Library Staff Salaries: Bibliography of Selected Sources
v1n8 Aug-04 Statistics Steve Fesenmaier Comments on West Virginia Public Libraries Salary Survey 2004
v1n8 Aug-04 Support Staff The Institute for Museums and Library Services to Survey Training Programs 

for Library Staff
v1n8 Aug-04 Survey Do You Work Overtime?
v1n8 Aug-04 Survey Will you be Affected by the Changes to the Fair Labor Standards Act?
v1n8 Aug-04 Worklife Did You Know That is National Work and Family Month?
v1n9 Sep-04 ALA-APA News Libraries & Culture Seeking Reviewers
v1n9 Sep-04 Career Advancement Web Junction:  Assisting Library Staff with Technology and Training
v1n9 Sep-04 HRLaw & Regulation Wendell Williams Legal Interview Questions
v1n9 Sep-04 HRPractice Paula Singer Attending to Details: Quick Fixes to Nagging Problems
v1n9 Sep-04 Recruitment Elyse Levy Kennedy Miami-Dade Public Library System's Intern/Trainee Program
v1n9 Sep-04 Salaries & Pay Equity The History of Labor-Day:  Two Perspectives
v1n9 Sep-04 Spotlight Candy Frawley Good News: Better Pay at Live Oak Public Libraries in Savannah, GA
v1n9 Sep-04 Statistics Library Funding Stories
v1n9 Sep-04 Support Staff Highlights from the 37th Annual COLT Conference in Orlando, FL
v1n9 Sep-04 Survey Have you even been asked an illegal  question during an interview?  Did you 

answer?
v1n9 Sep-04 Worklife Sally Decker Smith Featured Commentary- Sally in Libraryland: A Surreal Library Experience
v1n10 Oct-04 ALA-APA News Elysha Tenenbaum Balancing the Books
v1n10 Oct-04 ALA-APA News Conference Funding Opportunities
v1n10 Oct-04 ALA-APA News Maine Libraries May Be Affected by Proposed Tax Cap
v1n10 Oct-04 Career Advancement Cecile Bianco How Mentoring in the Library Profession May Help You
v1n10 Oct-04 Certification Jerry Nichols A Public Library Administration Program That Works
v1n10 Oct-04 HRPractice Paula Singer The Case For Job Descriptions
v1n10 Oct-04 Recruitment ALA Library Career Recruitment Forum: Looking for Fresh Ideas to Recruit 

New People to Library Careers?
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v1n10 Oct-04 Salaries & Pay Equity Top Ten Ways To Get Involved with ALA-Allied Professional Association
v1n10 Oct-04 Spotlight Rory Litwin Moving The Cheese:  The Critical Approach to Thinking About Change.
v1n10 Oct-04 Support Staff Cristina Hernandez Library Support Staff and Diversity
v1n10 Oct-04 Survey To Which Generation Do You Belong?
v1n10 Oct-04 Worklife Mickey Burns Going That Extra Mile
v1n11 Nov-04 ALA-APA News Call for Movers and Shakers 
v1n11 Nov-04 ALA-APA News Medical Library Association Scholarship 
v1n11 Nov-04 ALA-APA News Shirley Olofson Memorial Award Application
v1n11 Nov-04 Career Advancement Conference Funding for New Members
v1n11 Nov-04 Career Advancement Dynix Institute Web Seminar Archive 
v1n11 Nov-04 Career Advancement Mary Pergander Who Me? Write an Article?
v1n11 Nov-04 Certification ALA Library Support Staff Interests Round Table Stand on Certification 
v1n11 Nov-04 HRLaw & Regulation Casey Schacher Pay Equity: Women Can't Just Work Harder
v1n11 Nov-04 Recruitment Marylaine Block Thy Right Hand Knoweth Not…
v1n11 Nov-04 Salaries & Pay Equity New Hay Group Study Finds that 2004 Salary Increases For Most Employees 

Remain Lower Than Historical Average of 4.0%
v1n11 Nov-04 Spotlight Now accepting nominations for the Dynix-ALA-APA Award for Outstanding 

Achievement in Promoting Salaries and Status for Library Workers 

v1n11 Nov-04 Statistics Mary Jo Lynch Librarian Salaries Increase Less Than Other Civilian Workers:  Latest ALA 
Survey Shows 2.3% Gain

v1n11 Nov-04 Statistics Salary Survey Results
v1n11 Nov-04 Support Staff Julie Bixby Good News! Successful Reclassification at the Huntington Beach Public 

Library 
v1n11 Nov-04 Worklife Intergenerational Relations
v1n12 Dec-04 ALA-APA News ALA-APA Featured in the November Associates 
v1n12 Dec-04 ALA-APA News ALA-APA seeking nominees for Dynix-ALA-APA Award for Promoting 

Salaries and Status for Library Workers 
v1n12 Dec-04 ALA-APA News Enter the “Working @ your library: For Love or Money” Video Contest 
v1n12 Dec-04 ALA-APA News Veronda Pitchford Special Librarians Institute: “Find Your Customer: Drive Your Business”
v1n12 Dec-04 ALA-APA News Special Librarians Institute: “Find Your Customer: Drive Your Business”
v1n12 Dec-04 ALA-APA News USF Faculty Union Ratifies Contract Overwhelmingly 
v1n12 Dec-04 Career Advancement Juanita Nicholson Fitting the Part: Advice from a Successful Job Seeker 
v1n12 Dec-04 HRLaw & Regulation Working Families Assistance Act (H.R. 4372) Passed
v1n12 Dec-04 HRPractice Paula Singer Self-Awareness: A Key to Successful Relationships at Work 
v1n12 Dec-04 Recruitment Anna Dahlstein NCSU Libraries Fellows Program Attracts and Develops New Librarians 
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v1n12 Dec-04 Salaries & Pay Equity Shannon Roy The Kansas Public Library Salaries Project Works for Improved 
Compensation for Kansas Directors 

v1n12 Dec-04 Spotlight Christine Martin Tips That May Surprise You about Salary Negotiation
v1n12 Dec-04 Survey Have you ever taken the Myers-Briggs Test? Are you… (selection of result 

options)
v1n12 Dec-04 Tip Internet Archive's "Way Back Machine"
v1n12 Dec-04 Worklife Casey Schacher Workplace Aggression: Empowering the Victim
v2n1 Jan-05 ALA-APA News Call for Contributing Writer
v2n1 Jan-05 ALA-APA News Enter the “Working @ your library: For Love or Money” Video Contest
v2n1 Jan-05 Career Advancement Erika Johnson Library Worker of the Year Awards
v2n1 Jan-05 Certification Certification Committees to Meet at Midwinter Meeting
v2n1 Jan-05 Recruitment Michelle Caulk Why We Are Librarians
v2n1 Jan-05 Salaries & Pay Equity Johnnieque Love What Would Dr. Martin Luther King Jr. Say to Us?
v2n1 Jan-05 Spotlight Leslie Burger The ALA-APA Presidential Candidates Speak
v2n1 Jan-05 Spotlight Christine Lind Hage The ALA-APA Presidential Candidates Speak
v2n1 Jan-05 Statistics Myers-Briggs Survey Results
v2n1 Jan-05 Survey LWL Newsletter:  Request for Reader Feedback

What do you like?
What would you like to see?

v2n1 Jan-05 Tip uReach.com
Communication Consolidation

v2n1 Jan-05 Worklife Casey Schacher When Sadness Stops the Music:  A Look at Identification and Treatment of 
Clinical Depression and SAD

v2n2 Feb-05 ALA-APA News Empowering Library Support Staff for the 21st Century 
v2n2 Feb-05 ALA-APA News Urge Labor Department to Keep Collecting Data on Women Workers 
v2n2 Feb-05 HRLaw & Regulation Christine Martin Social Security and Pensions:

A Primer 

v2n2 Feb-05 HRPractice Jeri Hurley Common Hiring Mistakes:
Tips on How to Avoid Them

v2n2 Feb-05 HRPractice Paula Singer Common Hiring Mistakes:
Tips on How to Avoid Them

v2n2 Feb-05 Salaries & Pay Equity ALA Pay Equity Committee moving to ALA-APA 
v2n2 Feb-05 Spotlight Jim Kuhn The LeRoy C. Merritt Humanitarian Fund:

Help for Librarians in Need 
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v2n2 Feb-05 Spotlight Virginia B. Moore The LeRoy C. Merritt Humanitarian Fund:
Help for Librarians in Need 

v2n2 Feb-05 Spotlight Ma'lis Wendt The LeRoy C. Merritt Humanitarian Fund:
Help for Librarians in Need 

v2n2 Feb-05 Support Staff Marcy Simons From Fish! To PEEP:
A Journey in Reward and Recognition 

v2n2 Feb-05 Survey For conferences, what type of shoes do you wear most often?
v2n2 Feb-05 Tip It’s time to start thinking about National Library Workers Day on April 12th: 

How will you celebrate? 

v2n2 Feb-05 Worklife Casey Schacher Improved Health While You Work 

v2n3 Mar-05 ALA-APA News Four members elected to ALA Executive Board and ALA-APA Board of 
Directors 

v2n3 Mar-05 ALA-APA News National Library Workers Day Is Tuesday, April 12: 
How Will Your Library Celebrate? 

v2n3 Mar-05 ALA-APA News New Issue of Woman’s Day Features “Librarians for a Day” and “Put It in 
Writing @ Your Library” 

v2n3 Mar-05 ALA-APA News Nominate Your Institution for the EEOC Freedom to Compete Award 
v2n3 Mar-05 ALA-APA News University of South Florida Faculty Contract Update 
v2n3 Mar-05 Career Advancement Elisa Topper Getting Employers to Go Out on a Limb and Hire a New Graduate 
v2n3 Mar-05 HRLaw & Regulation Modifications to Flexible Spending Accounts “Use It or Lose It” Rules 

Rejected by the U.S. Department of the Treasury 
v2n3 Mar-05 HRPractice Jeri Hurley Do Your Employees Really Know What Benefits They Have?
v2n3 Mar-05 HRPractice Paula Singer Do Your Employees Really Know What Benefits They Have?
v2n3 Mar-05 Recruitment Susan Kaplan No Boundaries. No Limits. Know Your Library.
v2n3 Mar-05 Salaries & Pay Equity Jon Goodell Reconsidering Salary Comparisons 
v2n3 Mar-05 Smith, Sally Decker Featured Commentary—Sally in Libraryland: 

The People Who Make Our Lives Better 
v2n3 Mar-05 Spotlight Judith Siess Should You Do More With Less? NO! 
v2n3 Mar-05 Statistics Jenifer Grady Are Our Numbers Rising or Falling? 
v2n3 Mar-05 Support Staff Associates Subscribers Need to Resubscribe 
v2n3 Mar-05 Support Staff Trish Palluck Is Library Journal Paraprofessional of the Year 
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v2n3 Mar-05 Tip Forfeited Vacation Days
v2n4 Apr-05 ALA-APA News ALA-APA Focus Groups at Annual Conference 
v2n4 Apr-05 ALA-APA News Announcing the first Canadian library support staff survey! 
v2n4 Apr-05 ALA-APA News Put it in Writing @ your library®
v2n4 Apr-05 Career Advancement Julie Todaro Attention New Librarians and Career Changers:  Identifying and Conveying 

Transferable Skills 

v2n4 Apr-05 Career Advancement Volunteer Editors and Columnists Wanted!
v2n4 Apr-05 HRLaw & Regulation Sharon Comstock Tick, Tick, Tick.:  NCLB Requirements for Paraprofessionals in School 

Libraries 
v2n4 Apr-05 HRPractice Jeri Hurley Tax-Deferred Plans Offer New Option for 2006 
v2n4 Apr-05 HRPractice Paula Singer Tax-Deferred Plans Offer New Option for 2006 
v2n4 Apr-05 Recruitment ALA/ALA-APA webcast to explore how salaries affect library recruitment 

v2n4 Apr-05 Salaries & Pay Equity Tracey Simon Please Sir, Could I Have Some More?:  Public Librarians and Salaries 

v2n4 Apr-05 Spotlight Casey Schacher The History and Future of the American Library Association Pay Equity 
Committee 

v2n4 Apr-05 Support Staff Marcy Simons From FISH! to PEEP: Instituting a Recognition Program in the Midst of 
Budget Cuts 

v2n4 Apr-05 Worklife Can Rewards and Recognition Program Make a Difference?
v2n4 Apr-05 Worklife Worklife Questions for You 
v2n5 May-05 ALA-APA News ALA-APA Programs at Annual Conference 

in Chicago, IL 
v2n5 May-05 Career Advancement Judith Siess The Why and How of Conference Attendance:  Why You Should Go to a 

Conference 

v2n5 May-05 HRLaw & Regulation Laura Francisco Benefits of Compensating Independent Contractors vs. Employees 

v2n5 May-05 HRLaw & Regulation Paula Singer Benefits of Compensating Independent Contractors vs. Employees 

v2n5 May-05 HRPractice Marianne Bertrand Racial Bias in Hiring:  Are Emily and Brendan More Employable than 
Lakisha and Jamal? 
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v2n5 May-05 LW Tip Lack of Praise/Recognition in the work place: A poll from 2003
v2n5 May-05 Recruitment Making the Connection: How Salaries Affect Recruitment Webcast 
v2n5 May-05 Salaries & Pay Equity Tracey Simon Please Sir, Could I Have Some More? Part II:  Public Librarians and Salaries

v2n5 May-05 Spotlight Jenifer Grady From Securing the Building to Securing Children’s Futures:  A Conversation 
with Willie Johnson, Jr. of the Enoch Pratt Free Library in Baltimore, 
Maryland. 

v2n5 May-05 Statistics AAUP Releases Report on Salary Inequities in Academe 
v2n5 May-05 Statistics Is Your Library School Participating in the Library Journal Annual Survey of 

Salaries? Are you? 
v2n5 May-05 Support Staff Diane Fay—Outstanding Support Staff of the Year 
v2n5 May-05 Support Staff Linda A. Dobb—Outstanding Supporter of Support Staff

v2n5 May-05 Worklife Casey Schacher How-to Books for Improving Employee Morale Through Effective 
Leadership 

v2n6 Jun-05 ALA-APA News Districts' and Teachers' Unions Sue over Bush Law 
v2n6 Jun-05 ALA-APA News Focus Groups at Conference: What Can the ALA-APA Do for Me? 

v2n6 Jun-05 ALA-APA News HBCU Library Alliance Leadership Institute is Scheduled to Begin: Pilot 
Institute Set for June 

v2n6 Jun-05 Career Advancement Julie Todaro Professional Associations . . . Moving Past Membership into Involvement 
v2n6 Jun-05 Career Advancement Volunteer Editors and Columnists Wanted! 
v2n6 Jun-05 Career Advancement Christine Martin What Else You Can Do with a Library Degree? 
v2n6 Jun-05 HRLaw & Regulation Kelly Hayden Summer Parties: Plan Wisely to Avoid Liability 
v2n6 Jun-05 HRPractice Jeri Hurley The Importance of Knowledge Management Today 
v2n6 Jun-05 HRPractice Paula Singer The Importance of Knowledge Management Today 
v2n6 Jun-05 Salaries & Pay Equity Librarian Salary Survey 
v2n6 Jun-05 Spotlight Maurice Freedman and Dorothy Morgan win Dynix-ALA-APA Award for 

Promoting Salaries and Status for Library Workers 
v2n6 Jun-05 Spotlight Karen Muller Meet the Librarian for Libraries – Karen Muller!
v2n6 Jun-05 Statistics Does Your City/Region/State Conduct a Library-Related Salary Survey? 
v2n6 Jun-05 Support Staff John Chrastka Membership as a Staff Development Initiative 
v2n6 Jun-05 Worklife Andy Lee The Martial Art Librarian: Tai Chi as a Metaphor for Librarianship 



vXnX Date Category First Last Article
v1n1 Jan-04 ALA-APA News Mary Ghikas Director Named

Library Worklife: HR E-News for Today's Leaders  Index of Articles, v1n1 - v3n7 (16 pp)

v2n6 Jun-05 Worklife Lee Ratzan The Martial Art Librarian: Tai Chi as a Metaphor for Librarianship 
v2n7 Jul-05 ALA-APA News City Workers Ratify Pay-Raise Settlement (Chicago)
v2n7 Jul-05 Career Advancement E-Learning Clearinghouse Database
v2n7 Jul-05 Career Advancement Christine Martin How to Prepare for a Performance Evaluation: Document Your 

Achievements
v2n7 Jul-05 HRPractice Katherine O'Clair Navigating the Academic Library Job Search
v2n7 Jul-05 HRPractice Emily Rogers Navigating the Academic Library Job Search
v2n7 Jul-05 Recruitment Scholarships and Grants Database for LIS Graduate, Undergraduate, and 

Continuing Education
v2n7 Jul-05 Salaries & Pay Equity Casey Schacher State-Set Minimum Wage Rates
v2n7 Jul-05 Spotlight James Rachlin Plan Your Referendum for Success
v2n7 Jul-05 Spotlight Socrates Rivers Plan Your Referendum for Success
v2n7 Jul-05 Statistics Job Cuts Soar with Summer Heat
v2n7 Jul-05 Statistics Public Library Information Added to State Education Data Profiles
v2n7 Jul-05 Support Staff Council Approves Policy on Inclusiveness
v2n7 Jul-05 Worklife Casey Schacher Office of the Future: Innovative Trends in Workplace Design and Function
v2n8 Aug-05 Career Advancement Christine Martin How to Appariase Employee Performance: Catch Them Doing Something 

Good
v2n8 Aug-05 Career Advancement Lore Guilmartin Introduction to Followership for Librarians
v2n8 Aug-05 HRLaw & Regulation Sharon Comstock Friend or Foe?: Family and Medical Leave Act (FMLA) Under Increasing 

Scrutiny
v2n8 Aug-05 HRPractice Laura Francisco Advantages of Employing Part-Time Professionals
v2n8 Aug-05 HRPractice Paula Singer Advantages of Employing Part-Time Professionals
v2n8 Aug-05 HRPractice Jenifer Grady How Employment Discrimination Is Like Food Poisoning
v2n8 Aug-05 News Loan Forgiveness Now Extends to Librarians Working in Low Income Areas

v2n8 Aug-05 News U.S. Representative Bobby L. Rush Wantes Kids to Get in the "Zone" of 
Information about Congress and Scholarships with Addition of New Student 
Section on His Web Site

v2n8 Aug-05 News ALA Member Demographics Still Needed
v2n8 Aug-05 Recruitment Julie Todaro Thinking Outside the Hiring "Box"
v2n8 Aug-05 Salaries & Pay Equity David Berona Salary Negotiation Success: Putting (New) Knowledge into Practice 

(published anonymously)
v2n8 Aug-05 Spotlight George Pitchford An Examination of the At-Will Employment Doctrine
v2n8 Aug-05 Statistics Association for Research Libraries Salaries Study, 2004-2005, Now 

Available
v2n8 Aug-05 Statistics Report on Mean Salaries for Librarians, 1982-2004, Now Available



vXnX Date Category First Last Article
v1n1 Jan-04 ALA-APA News Mary Ghikas Director Named

Library Worklife: HR E-News for Today's Leaders  Index of Articles, v1n1 - v3n7 (16 pp)

v2n8 Aug-05 Worklife Sian Brannon Being Organized - Oh, the Irony
v2n9 Sep-05  Spotlight John Pepper Good News! Making a Case to Your Funders
v2n9 Sep-05 Certification Certification for Public Librarians Will Begin in 2006
v2n9 Sep-05 Certification Certification Manual on ALA-APA Web Site
v2n9 Sep-05 HRLaw & Regulation Elyse Schear New Revolution in Civil Service Personnel Practices
v2n9 Sep-05 HRPractice Paula Singer Using Emotional Intelligence to Improve Working Relationships
v2n9 Sep-05 News DEMCO New Leaders Travel Grant
v2n9 Sep-05 News David Winkler-Schmit Understand Poverty Before Judging
v2n9 Sep-05 Salaries & Pay Equity Mary Pergander How to Get What You Are Worth
v2n9 Sep-05 Salaries & Pay Equity Misery Loves Company-Meeting Planners Show Similar Salary Trends
v2n9 Sep-05 Statistics State Salary Surveys-2004
v2n9 Sep-05 Worklife Giving Thanks
v2n9 Sep-05 Mari Marsh Keeping Pace with Career Change
v2n10 Oct-05 Career Advancement Julius Rhodes Going Beyond Motivation to Increase Employee Satisfaction
v2n10 Oct-05 Certification ALA-APA Seeks Providers for Public Librarian Certification
v2n10 Oct-05 HRLaw & Regulation Christine Martin How Well Are You Safeguarding Your Employees' Personal Data: New 

Federal Rule on Disposal Tool Effect June 1, 2005
v2n10 Oct-05 HRPractice Julie Todaro Art of Job Description
v2n10 Oct-05 News ALA-APA Needs an Extreme Makeover - For Its Name
v2n10 Oct-05 News Maurice J. Freedman, Director of the Westchester Library System, Retires
v2n10 Oct-05 News Librarian Extreme Makeover
v2n10 Oct-05 News Desk Set Star Dina Merrill to Appear in Librairan Documentary
v2n10 Oct-05 Recruitment Tracey Simon Chapter Two: Librarianship as a Second Career
v2n10 Oct-05 Salaries & Pay Equity John Keister Get Paid What You're Worth
v2n10 Oct-05 Spotlight Dorothy Morgan Spotlight on the Dynix-ALA-APA Award for Outstanding Promotion of the 

Salaries and Status of Library Workers - Dorothy Morgan
v2n10 Oct-05 Spotlight Amber Collins Good News! Burlington, Vermont Library Workers Reclassified
v2n10 Oct-05 Support Staff Sad News: Library Mosaics, the Magazine for Support Staff, Will Cease 

Publication After the November/December Issue
v2n10 Oct-05 Worklife Worklife Questions for You 
v2n11 Nov-05 Career Advancement Patricia Kitchen Don’t Let Any “Digital Dirt” Bury Your Job Prospects
v2n11 Nov-05 Certification CPLA Advertisement
v2n11 Nov-05 HRLaw & Regulation President’s Advisory Panel on Tax Reform Issues Report on November 1. 
v2n11 Nov-05 HRLaw & Regulation Stephen Denney The Effect of California’s Proposition 13 on Library Funding
v2n11 Nov-05 HRLaw & Regulation Confessions of a Supreme Court Groupie 
v2n11 Nov-05 HRPractice Paula Singer Revising an Employee Handbook
v2n11 Nov-05 HRPractice Laura Francisco Revising an Employee Handbook
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v2n11 Nov-05 News Google Librarian Center Newsletter 
v2n11 Nov-05 News Chinese American Librarians Association Scholarships for 2006 
v2n11 Nov-05 News Agency for Healthcare Research and Quality Awards More Than $22.3 

Million in Health Information Technology Grants to States, Particular 
Emphasis on Rural and Underserved Areas 

v2n11 Nov-05 Recruitment Casey Schacher Internships As Powerful Tools for Library Recruitment
v2n11 Nov-05 Salaries & Pay Equity Library Journal Placements and Salaries 2004: Closing the Gap
v2n11 Nov-05 Salaries & Pay Equity New Placement Data Just Released from Drexel University College of 

Information Science and Technology, September 2005 
v2n11 Nov-05 Salaries & Pay Equity School Librarian Salaries for 2004/2005 
v2n11 Nov-05 Salaries & Pay Equity 2004 Teacher Salary Survey 
v2n11 Nov-05 Spotlight Spotlight on the Dynix–ALA-APA Award for Outstanding Promotion of the 

Salaries and Status of Library Workers - Maurice Mitch Freedman
v2n11 Nov-05 Work/Llife Research Shows Employees Enjoy Working With Colleagues, Supervisors
v2n12 Dec-05 ALA-APA News Does a "First Class Education" Include School Librarians?
v2n12 Dec-05 ALA-APA News Recommended Article: Supply and Demand for Cataloguers: Present and 

Future
v2n12 Dec-05 Career Advancement Larry White Working in Challenging Environments
v2n12 Dec-05 Career Advancement Ruth Zietlow Becoming an Effective Library Advocate through the Use of Persuasion
v2n12 Dec-05 Career Advancement Casey Schacher Career E-Portfolios: The Next Standard in Career Development
v2n12 Dec-05 HRLaw & Regulation Library Law Blog
v2n12 Dec-05 HRPractice Paula Singer Effective Communication
v2n12 Dec-05 HRPractice Laura Francisco Effective Communication
v2n12 Dec-05 Salaries & Pay Equity Wage Gap Calculator
v2n12 Dec-05 Salaries & Pay Equity Jennefer Nicholson Raising Library Salaries in New South Wales, Australia
v2n12 Dec-05 Statistics 2005 Librarian Salary Survey Is Now at the ALA Online Store!
v2n12 Dec-05 Support Staff We Honor Raymond Roney and LIBRARY MOSAICS, The Magazine for 

Support Staff
v2n12 Dec-05 Worklife Julius Rhodes Listen Up!: Achieving Greater Understanding through Listening
v2n12 Dec-05 ALA-APA News Norah Foster "No More Pay Inequity or Discrimination" Supported at University of 

California at Berkeley
v2n12 Dec-05 Spotlight Spotlight on the Dynix-ALA-APA Award for Outstanding Promotion of the 

Salaries and Status of Library Workers
v3n1 Jan-06 ALA-APA News The American Library Association-Allied Professional Association 

Renaming Contest Deadline Extended!
v3n1 Jan-06 ALA-APA News Pittsfield, Maine, Library Workers Receive 4% Raise
v3n1 Jan-06 ALA-APA News Buffalo and Erie County (NY) Public Library board Makes Cuts
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v3n1 Jan-06 ALA-APA News Cuyahoga Falls (OH) Library Freezes Administrative Salaries Due to Budget 
Losses

v3n1 Jan-06 Career Advancement Casey Schacher Career E-Portfolios Part II: Creating an Online Career Development Tool
v3n1 Jan-06 Certification Certified Public Library Administrator Program Application Process Opens 

on Jan 17, 2006
v3n1 Jan-06 HRLaw & Regulation George Pitchford Bullying: Beyond the Playground
v3n1 Jan-06 HRPractice Christine Martin Turning Over a New Leaf in the New Year: How to Get Chronically Late 

Employees to Report to Work on Time
v3n1 Jan-06 Salaries & Pay Equity Valerie Nye Librarians Fight for Higher Salaries
v3n1 Jan-06 Salaries & Pay Equity Denise Davis Librarian Salaries 2005: Revised Survey Yields Broader Results
v3n1 Jan-06 Salaries & Pay Equity Jenifer Grady Librarian Salaries 2005: Revised Survey Yields Broader Results
v3n1 Jan-06 Spotlight Ellen Bravo 9to5: Organizing Low-Wage Women
v3n1 Jan-06 Support Staff Paraprofessional of the Year Award Nominations: Nominations due January 

6, 2006
v3n1 Jan-06 Worklife Gwyneth Mibeck Librarian Trading Cards: Putting a Face with More Than a Name
v3n2 Feb-06 ALA-APA News Diversity Research Grants Call for Proposals
v3n2 Feb-06 ALA-APA News Enquirer, Jan 31, 2006 Librarians Vote in Favor of Forming Labor Union
v3n2 Feb-06 ALA-APA News Bobbie Carpenter Piedmont (WV) Librarian Works Many Hours without Pay
v3n2 Feb-06 ALA-APA News Advocate Dec.16, 2005 Clinton (LA) Library Board Approves Operating Budget, Raises
v3n2 Feb-06 ALA-APA News Lee Garlington Memphis Public Library Must Cut Spending
v3n2 Feb-06 ALA-APA News The Commercial Appeal, 

January 27, 2006
Memphis Public Library Must Cut Spending

v3n2 Feb-06 ALA-APA News Art Thomason Mesa(AZ)Public Libraries Facing Budget Crisis
v3n2 Feb-06 ALA-APA News The Arizona Republic, 

January 25, 2006
Mesa(AZ)Public Libraries Facing Budget Crisis

v3n2 Feb-06 ALA-APA News Claudia Melendez Salinas Salinas (CA) Still Squeezed for Money
v3n2 Feb-06 ALA-APA News Monterey County 

Herald(CA), January 18, 
2006 and February 8, 
2006

Salinas (CA) Still Squeezed for Money

v3n2 Feb-06 ALA-APA News Hal Marcovitz Pennsylvania Area Facilities Rebound after State Funding Cuts Two Years 
Ago.

v3n2 Feb-06 ALA-APA News Morning Call 
(Allentown, PA), January 
11, 2006

Pennsylvania Area Facilities Rebound after State Funding Cuts Two Years 
Ago.
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v3n2 Feb-06 Career Advancement Larry Nash White Where is Norman Rockwell When You Need Him?  Appreciating the Results 
of Challenges

v3n2 Feb-06 Career Advancement Julius Rhodes What's Stopping You?  Achieving Success by Avoiding Procrastination
v3n2 Feb-06 Career Advancement American Library Association offers e-Learning Service for members.
v3n2 Feb-06 Certification Seven Courses Approved for Public Library Administrator Certification 

Program
v3n2 Feb-06 HRPractice Julie Todaro Evaluation Instruments--More than the Forms…
v3n2 Feb-06 HRPractice Jon Goodell Editorial: Health Insurance Problems and Solutions in Libraries
v3n2 Feb-06 Salaries & Pay Equity Working@Your Library Free Video Guide
v3n2 Feb-06 Spotlight Evelyn Murphy Getting Even: Why Women Don’t Get Paid Like Men--And What to Do 

About It.
v3n2 Feb-06 Spotlight Warren Farrell Exploiting the Gender Gap
v3n2 Feb-06 Statistics Joseph Zumalt Finding Local Library Salaries: Not Just from Black Box Web Sites
v3n2 Feb-06 Support Staff Jennifer Kutzik IN TRIBUTE: Gerald Hodges, a True Friend to Support Staff
v3n2 Feb-06 Support Staff Cheryl Teresi Keep Your Job Growing
v3n2 Feb-06 Worklife Gwyneth Mibeck Library Worker by Day, Blogger by Night: Using Blogs to Increase Visibility 

in your Library
v3n2 Feb-06 Worklife Librarianship is an Excellent Career
v3n3 Mar-06 Career Advancement SLA Gets Its First CEO
v3n3 Mar-06 Career Advancement Mary Conroy To What Degree Are City Librarians Hired?
v3n3 Mar-06 Certification Invitation to Public Librarians for the Certified Public Library Administrator 

Program
v3n3 Mar-06 Certification Invitation to Continuing Education Providers for the Certified Public Library 

Administrator Program
v3n3 Mar-06 HRLaw & Regulation Exempt? Non-Exempt?
v3n3 Mar-06 HRPractice Christine Martin Overtime, Discrimination, Liability: Legal Issues to Consider Regarding 

Flextime or Telecommuting
v3n3 Mar-06 News Tell Everyone About the Stars in Your Library for National Library Workers 

Day
v3n3 Mar-06 News ALA Honorary Member Nominees Sought
v3n3 Mar-06 Recruitment Gwyneth Mibeck Library Search Firms
v3n3 Mar-06 Salaries & Pay Equity Non-MLS Salary Survey Deadline Extended
v3n3 Mar-06 Spotlight Greg Reese Building Today ... For Tomorrow: A Librarian’s Lesson In Fundraising
v3n3 Mar-06 Worklife Mary Ellen Bates Do You Kebberfegg?
v3n4 Apr-06 Career Advancement Ida Tomshinsky I Was a Fashion Librarian
v3n4 Apr-06 Career Advancement Larry Nash White Professional or Workaholic: Do You Work Too Much?
v3n4 Apr-06 Certification First Class of Certification Applicants Approved!
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v3n4 Apr-06 Certification Christine Martin Professional Certification of Chefs: A Possible Model for Library Workers?

v3n4 Apr-06 News Brendan O'Shaunessy Indianapolis-Marion County Public Library Contemplates Union
v3n4 Apr-06 News Brendan O'Shaunessy Indianapolis-Marion County Public Library Director Refuses 4% Raise
v3n4 Apr-06 News Are Librarians Cool?
v3n4 Apr-06 Recruitment Records Management As a Career for Librarians
v3n4 Apr-06 Salaries & Pay Equity Equal Pay Day is Tuesday, April 25!
v3n4 Apr-06 Salaries & Pay Equity Form a WAGE Club for Equal Pay Day
v3n4 Apr-06 Spotlight ALA-APA Presidential Candidates Speak (Roy and Crowe)
v3n4 Apr-06 Spotlight Gwyneth Mibeck Winners of the SirsiDynix ALA-APA Award Spread the Word about Salaries 

(Jim Fish)
v3n4 Apr-06 Statistics Denise Davis Keep Out the Hair Dye.American Library Association Member Demographic 

Survey Update
v3n4 Apr-06 Worklife National Library Workers Day STARS!
v3n5 May-06 Career Advancement Elisa Topper References Are Key to Job Search Success
v3n5 May-06 Certification Next Certification Deadline for Course Providers and Participants Is May 29, 

2006
v3n5 May-06 HRLaw & Regulation Christine Martin Plain Talk about the Medicare Part D Deadline
v3n5 May-06 HRPractice Paula Singer Your Library’s Future: When Leaders Leave, Succession Planning Can 

Smooth the Transitions - Library Journal. Originally published in vol. 129, 
no. 17 (Oct. 15, 2004)

v3n5 May-06 HRPractice Jeanne Goodrich Your Library’s Future: When Leaders Leave, Succession Planning Can 
Smooth the Transitions - Library Journal. Originally published in vol. 129, 
no. 17 (Oct. 15, 2004)

v3n5 May-06 HRPractice Linda Goldberg Your Library’s Future: When Leaders Leave, Succession Planning Can 
Smooth the Transitions - Library Journal. Originally published in vol. 129, 
no. 17 (Oct. 15, 2004)

v3n5 May-06 News Loriene Roy Elected ALA and ALA-APA President for 2007–2008
v3n5 May-06 News Volunteer Editors and Columnists Wanted!
v3n5 May-06 Recruitment Julie Todaro A Rose by Any Other Name
v3n5 May-06 Salaries & Pay Equity Compensation Strategies Used in Public and Academic Libraries: A Report 

from the 2005 Survey of Librarian Salaries
v3n5 May-06 Spotlight Patricia Anderson Good News: Better Pay, Reduced Workweek Hours and Improved Benefits 

Revived Montville Township (NJ) Public Library
v3n5 May-06 Spotlight Gwyneth Mibeck Winners of the SirsiDynix ALA-APA Award Spread the Word about Salaries 

(Boston Public Library)
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v3n5 May-06 Spotlight Elissa Cadillic Winners of the SirsiDynix ALA-APA Award Spread the Word about Salaries 
(Boston Public Library)

v3n5 May-06 Support Staff Laurie Marotta Journal Yourself to Success!
v3n5 May-06 Worklife Casey Schacher Rejuvenating your Computing Experience
v3n6 Jun-06 Career Advancement Julius Rhodes What’s Your Job?
v3n6 Jun-06 Certification Certification Program at the American Library Association Annual 

Conference
v3n6 Jun-06 HRLaw & Regulation Christine Martin Blow to Whistleblowers? U.S. Supreme Court Rules That Workplace 

Reports Not Protected Free Speech
v3n6 Jun-06 HRPractice Kathleen de la Pena 

McCook
Unions in Libraries: A Running List

v3n6 Jun-06 News ALA-APA Has a New Name!
v3n6 Jun-06 News ALA-APA Programs at the American Library Association Annual 

Conference in New Orleans in June 2006
v3n6 Jun-06 News National Library Workers Day Stars Honored at ALA Annual Conference
v3n6 Jun-06 News Poverty Links For Librarians
v3n6 Jun-06 News Call For Papers—Information For Social Change
v3n6 Jun-06 Salaries & Pay Equity Salaries of Librarians and Other Professionals Working in Libraries
v3n6 Jun-06 Salaries & Pay Equity “The Devaluing of Higher Education”—AAUP to Release Annual Report on 

Faculty Salaries
v3n6 Jun-06 Spotlight Deborah Owen Good News: Fairview Heights (IL) Director Settles Gender Discrimination 

Lawsuit Against City Council
v3n6 Jun-06 Statistics Library Staff Covered by Collective Bargaining Agreements: A Report from 

the 2005 Survey of Librarian Salaries
v3n6 Jun-06 Support Staff Second Annual Conference within a Conference for Library Support Staff at 

ALA Annual
v3n6 Jun-06 Support Staff Jennifer Kutzik Unos in Chicago: 2005 ALA Annual Conference Filled with Firsts
v3n6 Jun-06 Support Staff University of California Library Technicians Receive 8.6% Raise
v3n6 Jun-06 Worklife Casey Schacher Job Burnout As a Library Management Issue
v3n7 Jul-06 Spotlight Gwyneth Mibeck National Librarians Association: Noteworthy Statements on Professionalism, 

Salaries, and Certification
v3n7 Jul-06 Career Advancement Christine Martin The Abilene Paradox: Does Everyone Really Agree? Or Are They Just Being 

Nice?
v3n7 Jul-06 News SirsiDynix Award Networking Breakfast – Winners Use “Horse Sense”
v3n7 Jul-06 News Martin Sapp Library director calls it quits, cites labor friction; Griffin, called 'a joy to 

work with' by Berkeley Library Foundation president, clashed with union 
over staff cuts (Contra Costa Times, June 16, 2006)
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v3n7 Jul-06 News Steve Maynard Budget plan cuts librarians (The News Tribune, May 10, 2006)
v3n7 Jul-06 News Bob Cuddy County budget may add 39 workers (The San Luis Obispo Tribune [CA], 

May 22, 2006)
v3n7 Jul-06 News Gerald McKinstry Pearl River Library Budget Approved (The Journal News (Westchester 

County, NY), June 7, 2006)
v3n7 Jul-06 News Akiko Matsuda Tomkins Cove OKs budget for library, manager's pay (The Journal News 

(Westchester County, NY), June 8, 2006)
v3n7 Jul-06 News Library budget to rise (Fort Wayne News Sentinel [IN], June 6, 2006)
v3n7 Jul-06 News David Paulsen Howland library to present same budget (Poughkeepsie Journal [NY], June 

26, 2006 Tuesday)
v3n7 Jul-06 Certification New CPLA Courses and Candidates!
v3n7 Jul-06 HRLaw & Regulation Dorothy Ragsdale IRS Changes Definition of “Dependent”
v3n7 Jul-06 HRLaw & Regulation DOL To Shut Down Job Bank
v3n7 Jul-06 HRLaw & Regulation Immigration Reform
v3n7 Jul-06 HRPractice Julius Rhodes Arbitration: The Final Frontier or The New Horizon?
v3n7 Jul-06 Support Staff Ben Wappler A Comparison Of An LTA Certificate Program With An MLIS Graduate 

Program
v3n7 Jul-06 Support Staff Accreditation for Library Technical Assistant Programs? Links to RUSA's 

Community and Junior College Libraries Section, Library Technical 
Assistant (LTA) Education Committee Investigations

v3n7 Jul-06 Worklife Anne Slaughter An Educational Perspective on Customer Service


